
A guide to support 
for families in 

Blaydon constituency

by Dave Anderson MP

Useful contact numbers
Citizens Advice Bureau 0191 477 1392

Community Legal 
Advice Helpline 0845 345 4345

Crimestoppers 0800 555 111

Gas emergencies 0800 111 999

Gateshead Council 0191 433 3000
Benefit enquiries 0191 433 4646
Council Tax enquiries 0191 433 3600
Customer Services 0191 433 3000
Housing Advice 0191 433 3174
Neighbourhood Wardens 0191 477 5000

Gateshead hospitals 0191 482 0000

The Gateshead 
Housing Company 0191 433 5353

Police (non-emergencies) 03456 043 043

Nexus (public transport) 0191 203 3333

NHS Direct 08 45 46 47

NSPCC 0808 800 5000

Sure Start Children’s Centres
Birtley 0191 433 5000
Blaydon Winlaton 0191 433 5577
Chopwell 01207 560 002
Dunston 0191 433 5266
Highfield 01207 545 732

Tax Credits Helpline 0845 300 3900

A range of advice is also available at
www.direct.gov.uk
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You can contact 
Dave Anderson MP

At his office: St Cuthbert’s Church Hall,
Shibdon Road, 
Blaydon NE21 5PT

By phone: 0191 414 2488 

By fax: 0191 414 2244

By letter: Dave Anderson MP, 
House of Commons, 
London SW1A 0AA

By email: andersonda@parliament.uk

Online at: www.daveanderson.org.uk

At surgeries First Saturday of each month 
at Birtley and Blaydon
Birtley Library 9.30–11.00am
Blaydon Office 11.30am–1.00pm



1 Child Benefit

Anyone who is bringing up a child can get Child Benefit,
regardless of their income. Current rates are £20.00
per week for the first child and £13.20 for each
additional child. 
Claim within three months of your baby’s birth by calling
0845 302 1444 or claim online at www.hmrc.gov.uk.

2 Tax credits and help with childcare

Nine out of ten families are entitled to Child Tax Credit
for bringing up a child. You may get Working Tax Credit 
if you are in low paid work. You may get extra Tax Credit
if you pay for registered childcare. 
Claim within three months of your baby’s birth by calling
the Tax Credits helpline on 0845 300 3900.

7 Help with NHS health costs

If you are pregnant or have given birth in the last year,
you qualify for free prescriptions, free dental
treatment and other help with NHS health costs.
Other people may qualify on grounds of low income 
or other circumstances. Families qualify if their annual
income for Tax Credits purposes is up to £15,050.

3 £190 for every mum to be

All pregnant women can get a one-off grant of £190
from the 25th week of pregnancy. Claim before your
baby’s birth on the Health in Pregnancy Grant form
available from your midwife or doctor. 
For more details call 0845 366 7885 or visit
www.direct.gov.uk/money4mum2be

6 Housing Benefit and Council Tax

You can claim Housing Benefit if you pay rent, your
income is low and you and your partner (if you have one)
have savings of less than £16,000. It doesn’t matter if
you are working or not. Similarly, you can claim Council
Tax Benefit if you pay Council Tax. It doesn’t matter
whether you rent or own your own home.

For more information contact Gateshead Council’s
Benefits helpline on 0191 433 4646.

5 Child Trust Fund

The Child Trust Fund (CTF) is a long-term tax-free
savings and investment account. The Government gives
every eligible child a voucher worth £250 to start the
fund. If your household income is less than £16,040
your child will get an extra £250 paid directly into the
account you have set up. You also get an additional
payment of £250 (£500 for those on a low income)
once your child reaches 7 years old. 

Call the Child Trust Fund helpline on 0845 302 1470 for
more information.

4 £500 Sure Start maternity grant

Families on a low income can get a one-off £500 Sure
Start Maternity Grant. Working families mainly qualify
for this payment if their Child Tax Credit is more than
the basic ‘family element’. 
Claim from 11 weeks before your baby is due until three
months after your baby’s birth by calling Jobcentre Plus
on 08000 55 66 88 and ask for Form SF100.

At a time when every little
helps, I want to ensure that
families across Blaydon
Constituency are getting all
the support to which they
are entitled.
To that end, I have produced this guide and
wish to encourage everyone to access the
services available to them.
If you have any problems and need further
help, please do not hesitate to contact my
office.
Finally, if you think these services do not
apply to you, please be a good neighbour by
passing the information to someone it may
help.
I hope you find this guide useful.

Dave Anderson
Member of Parliament 

8 Flexible working

Flexible working lets you ask your employer for a new
working pattern to help you care for your child. You
have a right to request a flexible working pattern if you
have a child aged under six or a disabled child under
18. Your employer MUST give serious consideration to
your request.

10 Help for young students

Education Maintenance Allowance (EMA) is a weekly
payment of £10, £20 or £30 depending on your
household income. It’s there to help with day-to-day
costs of staying in learning after 16. You may also get
help with the costs of transport to college or sixth
form. Extra support is available for studying away from
home and meeting course costs.

For more information call the Learner Support helpline
on 0800 121 8989.

9 Parental and paid paternity leave 

If you are a working parent, you can take up to 13
weeks unpaid parental leave for each child up to their
fifth birthday (more if you have a disabled child). You
may get paid as part of your employment package. If
you are a father-to-be, you could have the right to paid
paternity leave. If you are adopting a child you are also
entitled to leave. You should speak to your employer
about your entitlement. 
If you encounter a problem, call HM Revenue and
Customs on 0845 302 1479.
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